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(c) Knowledge and skills.

(1) Advanced communicatioskill development. Building on the skills learned in Letkeél
student is presented with and demonstrates advanced active listening skills and methods
for validating others. The student is expected to:

(A) model good listening skills such as positive and open body language;

(B) identify the effects that good and poortiéning techniques have on the
speaker;

©) discuss the role good listening skills play in the mediation process;

(D) demonstrate effective use of restating, reframing, encouraging, summarizing,

and questioning techniques; and

(E) practice effective use of clarifyirggestions such as “Who was involved in this
event? Or where did this take place?” that assist disputants reach a resolution.

(2) Advanced communication skill development. Building on the skills learned in Level I, the
student uses effective listening technigs to identify feelings and other newerbal
communications. The student is expected to:

(A) discuss how an individual’s perspective can influence opinions and decisions;

(B) analyze disputants’ body language to determine if the body mirrors what the
disputantsare saying;

(©) identify feelings that may arise during a conflict;
(D) differentiate between thoughts and feelings; and

(E) apply techniques to elicit feelings from disputants who have difficulty
expressing how they feel.

(3) Advanced mediation strategies. Buildingtbe skills learned in Level I, the student learns
and uses advanced strategies to resolve conflicts. The student is expected to:

(A) conduct the seven stages of the mediation process;

(B) identify and compare the advantages and disadvantages of vametisods
of dealing with conflict; and

(©) mitigate complex disputes.

(4) Advanced mediation strategies. Building on the skills learned in Level I, the student
applies knowledge of human behavior and communication strategies in the mediation
setting. The student isxpected to:

(A) analyze how human emotions affect behavior and the ability to handle
conflict;
(B) demonstrate an advancement of active listening skills learned in

PeaceKeepefsl such as restating, encouraging, summarizing, and
guestioning; and

(©) evaluate the importance of exhibiting neutrality, empathy, and fuaigment
throughout the mediation process.
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(5) Advanced mediation strategies. Building on the skills learned in Level I, the student
demonstrates mediation strategies that decrease liability issues. Tidest is expected

to:

(A) maintain confidentiality in a mediation setting; and

(B) identify appropriate consequences of a breach in confidentiality in mediation
and other group settings.

(6) Advanced mediation strategies. Building on the skills learned in Lewatérming the
dynamics of and individual responses to conflict, the student is expected to:

(A) express the student’s own ideas about conflicts common on the specific
campus and personal reactions to conflict in the student’s own life;

(B) analyze and justify stitegies for dealing with conflict in the mediation setting;

(©) explain the different outcomes to conflict resolution such as win/win,

win/lose, and lose/lose to parties in the mediation setting; and
(D) analyze conflicts as opportunities for growth and change.

(7) Advanced mediation strategies. Building on the skills learned in Level I, the student
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(B) ask questions and make comments and reframing statets in a neutral
manner in a mediation setting;

© evaluate the elements and effectiveness of an agreement while maintaining
neutrality;

(D) practice using methods to help disputants learn to stay focused on coming to
a solution effectively; and

(E) provide tecmiques to assist disputants reach their own resolution.

(11) Advanced mediation skill development. Building on the skills learned in Level I, the
student conducts a mediation with the assistance of an adult mediator when there is an
adult/student dispute. Thetadent is expected to:

(A) explain the responsibilities of both the adult and student mediator;
(B) discuss methods for maintaining an appropriate balance of power; and
(©) apply effective strategies to maintain a respectful environment.

(12) Advanced mediation and grpudynamics. Building on the skills learned in Level |, the
student analyzes the importance of team building and group prokdeiming. The
student is expected to:

(A) list positive aspects of working as a team;

(B) formulate, manage, and build cooperation amdagm members;

(©) review and analyze the effectiveness of leadership skills in different settings;

(D) evaluate different problensolving and decisiemaking skills; and

(E) assist disputants in following through with negotiated agreements or actions
plans.

(13) Improvedschool environment and peer interaction. The student demonstrates an
appreciation of culture. The student is expected to:

(A)
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